
PhoneLine+
As a small business owner, 
you know that your phone 
number is essential to your 
business, and you have 
invested a lot into it over time. 
Known to your existing 
cutomers and widely 
advertised to attract new 
ones, to be without it is 
unimaginable.

How does it work? 

IP Handset
Analogue via ATA Web Browser

PC/MAC iOS/Android

IP Access (Broadband etc)

IP Access
(Broadband etc)

Other carriers

Mobile Networks

Micro business with 3 PhoneLine+ subscribers
each with their own number(s)

#0333 123 XXXX #0333 123 YYYY #0333 123 ZZZZ

Transfer/

Divert

Transfer/

Divert

Single PhoneLine+ subscriber
Multiple access methods

IP Handset
Analogue via ATA Web Browser

PC/MAC iOS/Android

IP Handset
Analogue via ATA Web Browser

PC/MAC iOS/Android

PhoneLine+

IP Handset
Analogue via ATA Web Browser

PC/MAC iOS/Android

 

Key Features

Accessible on all devices
Make and receive calls from any one of your devices. 
Phoneline+ can be loaded on the device of your choice, 
including laptop, tablet, mobile phone (Android & Apple), or IP 
handset. If you are logged in to that device, it will ring when a 
call comes in. 

Out of Hours
With Phoneline+ you can set your Out of Hours for every day 
of the week, and you can have an Out of Hours message that 
is specifically for when you are closed rather than when you 
are unable to answer a call. 
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Simple Provisioning
Provisioning and management if your account is accessible 
via an online portal so your service provider can easily make 
changes and updates whenever required. 

Inclusive of UK & International Minutes
Your Phoneline+ account is inclusive of unlimited UK minutes, 
allowing you to enjoy unlimited access to UK Geographic, UK 
Mobile and UK National Non-Geographic numbers*. 

Additionally, it is also inclusive of calls to select international 
desitinations*. 

These include  Australia, Australia Mobile, Canada, Ireland, 
Ireland Mobile, New Zealand, New Zealand Mobile, USA and 
USA Alaska.

*Fair Usage Policy Applies
Other Features
• Activity Feed
• Call Barring
• Calls to 999
• CLI Presentation/Withold
• Contacts
• Email Notifications
• Hold
• Inbound/Outbound Calls
• Live Reporting
• Mobile App (iOS & Andoird)
• PC Client (MAC/Windows)
• Simultaneous Ring
• Snooze
• Transfer Internal
• Voicemail
• Web Browser


